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Aloha! 

Thank you for contacting me. It was a pleasure to chat with you and I look forward to our first 
meeting. 

My office is located at 401 Kamakee Street, near the Honolulu Ward movie theatre. If you park 
in the Whole Foods’s parking lot, I am located across the street diagonally towards mauka 
(mountains). There is also parking available at the Pier 1/Norstrom Rack/South Shore Market 
directly across from the building, corner of Queen and Kamakee. Additional parking is also 
available for $2.00 next to the building. It is the same building as Phuket Thai Restaurant and 
Lin’s Hawaiian Snacks on the ground floor. To the left of Lin’s Snacks are the glass doors to the 
lobby. There is one elevator to go up to the fourth floor. There is a security code you must type in 
using the 1,2,3,4 buttons within the elevator. The security code is 41114. Immediately out of the 
elevator doors on the fourth floor is a small waiting area. I will come and get you from the 
waiting area at our appointment time. Most sessions are 55 minutes to an hour, unless your 
insurance specifies otherwise. 
  
Please remember to bring your driver’s license or state identification card and your insurance 
card if you will be using insurance. During our first session I will have you fill out paperwork 
regarding your information and history. I will also explain confidentiality, consent for treatment, 
insurance and goals for therapy. I will ask you some questions and you are welcome to ask me 
some questions. At the end of the hour, I will collect your copay or payment via cash, check, or 
Square.  

If you have any further questions, you are welcome to call, text or email me. If you’d like more 
biographical information about my education and expertise, you can visit my website at 
PsychologyToday.com, GoodTherapy.org, under “Richard Todd Rentz” or 
richardtoddrentzlmft.com. 

I look forward to our work together! 

Sincerely, 
Richard Todd Rentz, LMFT 
Licensed Marriage and Family Therapist 
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